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Visual and manual 
inspection of 
signs and structures
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During the life of a sign, it is possible that the performance of the 
sign and the fixings/fasteners used to secure a sign to a structure 
will deteriorate and may require replacement, maintenance and/or 
repair. It is the sign buyer’s responsibility to carry out regular visual 
inspections to identify if the sign or fixings are failing causing the sign 
to move from the original installed position. If movement of the sign 
is identified, it is necessary to take immediate action, and contact 
your preferred professional sign manufacturer/installer or a suitable 
contractor to inspect the sign and carry out necessary work to make 
the sign safe again.

As a precautionary measure, it is also necessary to carry out regular 
routine maintenance of a sign; this is subject to the type of sign and 
the installation method used to secure the sign to a structure.

This guide on visual inspection and maintenance is a general guide 
only and you should refer any queries or concerns that relate to your 
specific circumstances to a suitable professional.

Visual Inspection

Signs fixed to structures:

•  Visually inspect the sign and/or structure to identify failure such as 
movement from the original fixed position

•  Where possible, identify the fixing points and confirm all fixings are  
in place

•  If practical, carry out a manual pull test to identify any unintended 
movement in sign and fixings – only competent persons should carry 
out this process and a risk assessment may be necessary prior to  
doing so

•  If the sign and/or fixings appear to be failing, contact your preferred 
sign or maintenance company immediately to carry out a survey and 
risk assessment.

Post mounted signs:

•  If the sign is mounted to posts installed below ground level, check 
ground conditions around the base of the posts to confirm suitable 
solid support at the base of the post is provided

•  Check for subsidence; this may be identified if the sign and/or posts 
appear not to be level and/or the ground appears to have dropped 
around the base of the post

•  Weather conditions, such as wind, can apply additional loading to 
the face of the sign that may affect the sign and post fixings and the 
stability of the posts in the ground.  Heavy rain can also affect post 
mounted signs by softening the ground.  After heavy rain, ground 
conditions around the base of the posts should be checked.  If the 
sign has been affected by adverse weather, it may be necessary to 
reinforce the post support below ground and replace fixings where 
appropriate.
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Electrical connection:

•  Only qualified electrical engineers should attempt any inspection 
testing, maintenance or repair work to the electrical components 
supplied with the sign

•  If the sign has illumination, it is likely the lighting is powered by either a 
240v or 12v supply via a 240v transformer

•  If the sign has illumination supplied by Fluorescent lighting and it is 
necessary to replace defective tubes, disposal of such tubes must be 
carried out in accordance with WEEE Regulations (Waste Electrical and 
Electronic Equipment recycling).  
Further information can be found using the following link:  
http://www.hse.gov.uk/waste/waste-electrical.htm

•  If there is any doubt about the safety of any electrical supply to the 
sign, the power supply must be isolated immediately. The isolation 
point should be clearly identifiable for any person to isolate the power 
when required.
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Maintenance

•  Due to the bespoke requirements of signs and sign systems and the 
tailored manufacturing processes, the maintenance requirements of 
a sign must be carried out in accordance with the sign manufacturers 
recommendations

•  If it is necessary to replace some or all fixings/fasteners, the supporting 
structure must be considered to ensure fixings/fasteners chosen are 
suitable for the structure and sign. It may be necessary to review the 
fixings/fasteners used during the life of the sign to ensure the most 
appropriate fixings/fasteners are used for both the sign and structure.

Cleaning:

•  Cleaning of a sign should be based on the recommendations of the 
sign manufacturer and the material manufacturer’s guidance. Before 
cleaning the sign, it is advisable to carry out a small test using the 
cleaning materials and methods recommended on a small discrete 
area. Prior to cleaning the entire sign, allow it to dry and visually 
inspect the area for any damage that may have been caused prior to 
cleaning the entire sign.

Note:

•  Do not add any additional signs or structures to the original sign 
installed, this will increase the stress on the fixings/fasteners used 
at the time of the installation. Your new sign has been installed 
with fixings only suitable to support the weight of the sign and any 
additional signs or structures fixed to the sign will invalidate the sign 
manufacturer’s warranty

•  Do not add additional sign panels to posts installed to support the 
original sign. Doing so will increase the wind loading on the surface 
area of the sign resulting in applying added stress to the sign, sign/
post fixings, posts and the post foundations. The surface area of the 
sign, the material and diameter of the posts and the foundation depth 
and supporting material have been specified based on a wind load 
calculation report.
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